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3. Student Handout
	Faculty 
	Faculty of Management

	Department 
	Dept. of Management and Commercial Studies

	Degree Program
	BMgt (Hons) Retail Marketing and Branding

	Course Title
	Introduction to Marketing

	Topic
	Fundamentals in Marketing


	Instructions: This is an incomplete document. Student should fill in the blanks after listening to the lecture.

	Define Marketing
	Marketing is a…………………Process, responsible for ………………….,…………………., and ………………….
Customers’ needs and ……………….at a …………………

Better than the ……………………….in a …………………
……………………. manner  through a ……………………

approach.

	Marketing Mix (MM)
	For Goods 4 P’s
1. Product

2. P……………….

3. P………………..

4. Promotion

For Services 7 P’s
Extended 3 P’s

5. P……………….

6. P……………….

7. P……………….



	Examples for Services
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